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Frequently Asked Questions regarding returning to school. 

 

We have had a number of questions from parents so have put this information sheet together to 

hopefully help answer them and avoid any confusion for families on their return. I hope that you 

find it helpful and feel reassured that your child’s wellbeing is our primary focus. Your child’s 

teacher will also be able to answer any individual queries or concerns about your child’s return, via 

the class email.  

 

What time do I drop off and pick up?  

Please refer to the details sent via email on Wednesday or the school website under the Parent 

Pages/Letters home https://www.epsomprimaryschool.co.uk/letters-home . Please read carefully 

and adhere to timings to avoid congestion in the playground and surrounding area outside the 

school. 

 

Does my child have to bring a packed lunch? 

Usual arrangements apply. Our lunch providers are in school and the menu is available as usual. If 

your child normally brings a packed lunch they can continue to do so, please make sure it is in a 

named plastic, wipe clean lunch box. 

 

Does my child need a pencil case?  

It is recommended that all children in Years 1 to 6 bring in their own equipment.  

KS2 children have this in place already but it would be helpful if Years 1 and 2 could bring in their 

own plain pencil case containing a pencil, coloured pencils, clear ruler and pritt stick. 

 

Will children bring reading books home?  

This is a vital part of their home learning. Reception, Year 1 and 2 will currently take books home 
on a Monday and return them on a Friday. Reading books for Years 3-6 will receive further details 
shortly. Detailed information will be given to parents at the beginning of term about reading records 
being on Google Classroom. 

  
What about P.E kits? 

We would suggest that P.E kits are washed more frequently. They will be sent home with your 
child weekly. Please ensure that they are in school on your child’s P.E and Enrichment days.  
 
What is the school doing to keep my child safe? 

The altered drop off and pick up times and staggered lunch and break times are designed to 
minimise the number of people on the playground at any one time. All children will be reminded of 
our hygiene expectations regularly, and will be encouraged to wash their hands after break time, 
before and after lunch and when visiting the toilet. Hand sanitiser is freely available throughout the 
school and in every classroom. 
Additional cleaning has been implemented during the school day and by our external contractors at 
the end of each day. 
External visitors (including parents) are asked to wear a face covering when visiting the school. 

https://www.epsomprimaryschool.co.uk/letters-home


 

There is also a one way system in action in school to avoid close contact in corridors. All 
assemblies are presented electronically to avoid unnecessary gatherings. 
 
Does my child need to wear a mask to school? 

As I am sure you have heard, more recent information suggests that children are of low risk of 
contracting the virus, passing it to adults or presenting with severe symptoms. As a school we have 
taken the decision to request that children do not wear masks to school as they can feel 
uncomfortable, embarrassed and less keen to communicate in class. Individual hand sanitiser is 
also unnecessary as it is provided by the school. Social distancing for children, especially young 
children, is very difficult. This is unlikely to happen at all times and almost impossible for our early 
years pupils who seek adult attention frequently. Adults will be mindful of distancing from other 
adults at all times and we would ask parents to respect this. 
 
What if my child or a member of my family show signs of Covid-19? 

Please do not bring your child to school if anyone in your family has a temperature, a new cough or 
Covid related symptoms. It is important that you let the school office know if you or your child tests 
positive as we are required to confirm any positive cases to the local authority. Guidance on what 
to do if you think you or your child may have symptoms is detailed here; 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-
guidance-for-households-with-possible-coronavirus-covid-19-infection 
If you have recently returned from a holiday destination where self- isolation is required on return to 
the UK, please kindly provide evidence of your flight details and let the school know when your 
child will be returning to school.  
 
What if I need to see the teacher about my child? 

We would ask all parents to make an appointment if they wish to see a member of staff to ensure 
that we can arrange an appropriate space to meet. Obviously if it is urgent we will try to 
accommodate and a phone call may also be an option. 
 
Thank you for your cooperation in these challenging times. Our aim as a school and staff team, is 
to implement these measures so that we can all focus on the business of supporting your child to 
settle in quickly, gain confidence, get back to their learning and to relish the year ahead. 
 
If you have any other queries please do not hesitate to contact us via the school office 
office@epsom.surrey.sch.uk 
 
Kind Regards 
 
 
Michelle Pollard 
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